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What is inclusivity?

• Within education and training, one of the most
important aspects is making sure that your
learning environment is an inclusive one.

• You need to ensure that your learners are
treated equally and fairly, and that positive
attitudes and behaviour are promoted.

• All of your learners are different people who
have experienced different things and have
different abilities and needs. This should be
respected and celebrated throughout the
course programme.



Promoting inclusion

There are lots of ways to promote inclusion 
within education and training roles. A few 
examples include:

• Using a variety of individual learning
approaches.

• Being friendly and accessible.

• Challenging stereotyping, discrimination
and prejudice.

• Using group activities so that learners can
get to know different people and experience
differences of opinion.

• Involving all learners.

• Making the classroom accessible to all.



Learning preferences can be 
determined using…

• Most people learn in different ways, so it is
important to use a variety of teaching
approaches in order to cater for these and
ensure all learners have an equal opportunity
to learn.

• Fleming (2005) identified four styles of
learning, known by the acronym VARK. We
can use these to inform our lessons and
teaching approaches. It’s important to
remember that not all learners fall into a
specific style and that many people are multi-
modal, i.e. use more than one style to learn.

V A R K
visual aural read 

write
kinaesthetic



Teaching and learning approaches

• Teaching and learning approaches are the
different methods that can be used to
facilitate the learning process. They are used
to ensure that the learners are actively
engaging with the content of your lessons.

• These approaches can be both formal
(pedagogical) and informal (andragogical).

• It is best to use a mixture of both these
approaches in your teaching. Examples of
these include:

Formal approaches Informal approaches

Lectures
Demonstrations
Instructions
Presentations

Discussions
Group work
Practical activities
Role plays



Meeting individual learner 
needs
Some of your learners will have particular needs or 
requirements that must be met. Check with your 
organisation to see how you can make the required 
adaptations or changes for these learners.

Examples of meeting individual needs include:

• Adapting or providing resources suitable for
partially-sighted learners (e.g. braille).

• Using specialist support staff (e.g. classroom
assistants, SEN workers) who can assist learners
when required.

• Referring learners with financial concerns to useful
contacts who would be able to offer that advice.



Engaging and motivating 
learners
It’s crucial that your learners are actively engaged, rather 
than passively listening. There are several different ways of 
encouraging your learners to take control of their learning. 
A few include: 

• Being assertive (but not rude).

• Allowing time for questions and debate.

• Breaking things into easily-understood chunks.

• Showing passion and enthusiasm for your topic.

• Being professional but human – if you make a mistake
and it’s noticed, own up to it.

• Allowing for a little fluidity in your teaching.

• Using a variety of teaching and learning approaches.

• Moving around the room, keeping an eye out for
learners using mobile devices.

• Rewarding learners who respond positively, whether
verbally or otherwise.



Establishing ground rules

• You should always use ground rules
within the learning environment so
that you and your learners can
establish what is acceptable and what
isn’t.

• Discuss and negotiate these rules with
your learners – this helps them to feel
included and means that they will
more likely stick to them.

• Make sure that you can give each
learner a copy of the rules once they
have been decided upon.

• Remember that the types of rules you
agree on with your learners will
depend on age, maturity and learning
environment.



Developing other skills

• Whatever you are teaching, be
it academic or vocational, you
should try to improve the
English, maths and wider skills
of your learners. This helps to
improve their personal skills,
knowledge, understanding and
career prospects.

• When integrating these skills
into your lessons, you should be
making sure that they are both
relevant and realistic for your
learners.



If you require additional support with 
this unit please attend the weekly 
Zoom call covering Unit 2 available 
every Friday

You can also book a one to one session with your 
tutor to ask any specific questions via the learning 
zone




